
Q2 Limited Privacy Policy  

 

To prevent unauthorized access, maintain data accuracy and ensure the correct use of information, we have put in place 

appropriate physical, electronic and managerial procedures to safeguard and secure the information we collect from our 

visitors and clients. 

 

Confidentiality  
(Anonymity of User)  

Our website does not automatically collect personally identifiable information from 
each visitor. FasTrak™ does not use any `cookies’ or any such identifiers relating to 
our clients / customers. The system is designed to ensure total anonymity of the 
user while online. This is to comply with the Banking Secrecy and Data Privacy 
concerns of our clients. At the end of the session, no record of the searches 
conducted is available on the system. This has been independently verified and 
validated by Network Security Solutions Ltd, Asia’s leading Information Security 
Company. NB: We do maintain offline logs of searches conducted by pay-per-use 
clients for billing purposes which are deleted on payment of the invoice.  
 

Privacy Document  We would be pleased to hear your views on our service offerings. No personal 
information is solicited from you in the feedback process. However should you 
provide personal information, Q2 Limited is committed to protecting your privacy. We 
pledge to use information about our visitors and customers responsibly. We will not 
share this information for commercial purposes to any person or organization. 
Circumstances may arise where we are required to disclose your personal 
information to third parties, if disclosure is required by law or is pertinent to judicial or 
governmental investigations or proceedings.  
 

Changes  If Q2 Limited decides to change its privacy policy, we will post those changes here 
so that you will always know what information we gather and how we might use this 
information. If, at any time, you have questions or concerns about Q2 Limited’s 
privacy commitment, please feel free to contact us either through this website or at 
support@fastrakonline.net 
 

Background Screening  All employees of Q2 Limited are subject to comprehensive background screening in 
order to ensure the highest integrity levels.  
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