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FasTrak – User Manual  

 
FasTrak is a user friendly secure web-based application which is accessible by using pre-
assigned usernames and passwords provided by Q2 Limited. 
 
This document would assist a user in deriving the best out of the system. The document is 
broken down into sections, each section covering each display page on the FasTrak 
system.  
 
Login Page 
 
FasTrak is accessible at http://www.fastrakonline.net. The login page has been designed to 
give the user a one touch access to the solution.  
 
Login Section 
 
The solution is accessible through the use of a pre-assigned login name and password. 
The password is case sensitive and provides a one stop access to all the services offered 
by FasTrak.  
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Forgot Password 
 
The login page can also be used to recover lost/forgotten passwords. The user can retrieve 
the password by clicking on the ‘Forgot Password’ link provided on the login page. The 
user will be redirected to a page as shown below:  
 

 
 
 
 
The page functions like a secured password auto-recovery service. The user is 
authenticated by the user id and email id which the user had provided while registering for 
FasTrak. On authentication, the password is mailed to the respective email id. The user 
can access his email and retrieve the password and use it for his subsequent access to the 
system.  
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Q2 Limited Privacy Policy  
 
To prevent unauthorized access, maintain data accuracy and ensure the correct use of 
information, we have put in place appropriate physical, electronic and managerial 
procedures to safeguard and secure the information we collect from our visitors and 
clients.  
 
Confidentiality (Anonymity of User): Our web site does not automatically collect 
personally identifiable information from each visitor. FasTrak does not use any `cookies’ or 
any such identifiers relating to our clients / customers. The system is designed to ensure 
total anonymity of the user while online. This is to comply with Data Privacy concerns of 
our clients. At the end of the session, no record of the searches conducted is available on 
the system. This has been verified and validated by Network Security Solutions Ltd, Asia’s 
leading information security company.  
 
Privacy Commitment: We would be pleased to hear your views on our service offerings. 
No personal information is solicited from you in the feedback process. However should you 
provide personal information, Q2 Limited is committed to protecting your privacy. We 
pledge to use information about our visitors and customers responsibly. We will not share 
this information for commercial purposes to any person or organization. Circumstances 
may arise where we are required to disclose your personal information to third parties if 
disclosure is required by law or is pertinent to judicial or governmental investigations or 
proceedings.  
 
Changes: If Q2 Limited decides to change its privacy policy; we will post those changes 
here so that you will always know what information we gather and how we might use this 
information. If, at any time, you have questions or concerns about Q2 Limited’s privacy 
commitment, please feel free to contact us either through this website or at 
fastraksupport@q2-consulting.com 
 
Background Screening: All employees of Q2 Limited are subject to comprehensive 
background screening in order to ensure the highest level of integrity.  
 
The policy can also be viewed by clicking on the bottom link of any page on FasTrak. 
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Disclaimer Page  
 
On validation of the user id and password, the login page will direct the user to the 
Disclaimer Page. This page displays the service disclaimer and copyright statement 
governing the use of FasTrak.  
 
The user needs to either  or  the statement. On acceptance, the user will get 
access to the search page of FasTrak. Declining will redirect the user to FasTrak’s login 
page. 
 
  

 
 
 
Change Password 
 
The change password functionality appears on the menu bar right below the masthead. 

.  
 
User Manual 
 
The user manual can also be accessed through FasTrak by clicking on  to 
access the document. 
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Search Page 
 
FasTrak provides access to its database through its search engine which can be queried 
by the following search parameters:  
 

·  Name Search 
  
AND 
 
·  Country 

 
All the databases would be selected by default.  
 
The Datasets on FasTrak are categorized as Global Criminality Information Databases, 
Other Global Databases and National Criminality Check.  
 
Searches on the Global Criminality Information and Other Global Databases are not 
restricted by the country selected while National Criminality Check is a country specific 
check where the results are restricted to the ones pertaining to the country selected. 
  
The search page as viewed on the screen: 
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Name Search 
 
The user should use the complete name of the subject and the country while conducting 
the search.  
 
The search results for Global Criminality Information Databases and Other Global 
Databases would show records wherein at least two parts of the given name match. The 
order in which various parts of the name are input is not material and the system will show 
records irrespective of the order of various parts of the name. 
 
Illustration: 
 
In case the name input is “Dawood Ibrahim Kaskar ”, matches on names like “Dawood 
Ibrahim ”, “Ibrahim Dawood ” will be shown by the system. 
 
The FasTrak search logic will not take into consideration any spelling variations. For 
example search for Dawood Ibrahim , the system will not give matches like Dawud Ibrahim 
OR Dawood Ebrahim. 
 
Note: FasTrak does not support special characters w hile entering the search string. 
For e.g. characters like Á Ø are not compatible wit h FasTrak. These special 
characters are replaced by corresponding English al phabets like A O during the 
record compilation stage. 
 
 
Please refer to Annex. - I for details. 
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The user should also select a country before selecting the Submit button. It should be 
noted that the results for Global Criminality Information Databases and Other Global 
Databases will not be restricted to the country selected. 
 
National Criminality Check which is powered by Factiva’s media database would display 
hits for exact match of name and country selected. Please note that the user would get 
access to National Criminality Check results only if they have subscribed to this service. 
 
For National Criminality Check records would be displayed only if there is an exact name 
match. 

 
 
Search Results: 
 
The following screen will be displayed when the user clicks on the submit button: 
 

 
 
 

 
The entity searched i.e. Dawood Ibrahim as entered by the user on the Search Page can 
be viewed on the Search Results page. In case the name does not appear in the selected 
databases, a message NO REFERENCE FOUND is displayed on the screen. 
 
The list of databases searched can be viewed with a click on the Datasets Selected  button.  
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Records wherein the search variable appears in Alia ses field would have * under 
Flag Column. The user should also view the record w ith  * and should not rule it out 
as irrelevant hit.  
 
Please note the sequence of search results would be as under: 

·  Exact Match for Full Name column would appear first. 
·  Exact Match in Aliases field would follow exact match of full name. 
·  Any two parts name matches would follow the above sequence. 

 
Any two part name match logic does not apply to Aliases field. FasTrak would search for 
only exact match in Aliases field. 
  
All the records with same names are clubbed together. This is denoted by   “+” sign. The 
user will have to click the “+” sign to expand the list.  
 
The search result page also displays following details: 
 
Dataset: Lists the name of the database where the name of the individual is present 
 
Reasons of inclusion: Specifies the reason of presence of a name in one or more 
databases  
 
Country: The name of the country corresponding to the entity 
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Summary Report Page 
 

 
 
 
 
 
The Summary Report page is a replica of the Search Results page. 
The Print Report is a replica of the Summary Report page in a PDF format, which can be 
printed or saved for future reference or for documentation purposes. The user can also 
print report with database descriptions of all FasTrak’s datasets by selecting 
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National Criminality Check:  FasTrak’s National Criminality Check has been integrated 
with Factiva’s media database using Q2 Limited’s proprietary search logic which is designed 
to retrieve media reports with criminality information pertaining to the country in question. 
 
Users subscribing to FasTrak’s National Criminality Check would get matches for media 
articles wherein the name entered is searched against media reports pertaining to the 
country entered, appearing in media sources published either in the same country or others. 
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View Report Page 
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The page displays the complete information of the entity along with the unique Case 
Reference number and the source from where the information is captured from. 
 
The Date of Research signifies the record covers updated information as on that day.  
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Print Report Page 
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The Print Report page is a replica of the View Report page in a PDF format, which can be 
printed or saved for future reference or for documentation purposes. The user can also 
print report with database descriptions of all FasTrak’s datasets by selecting 

 
 
 
Request for Information 
 
FasTrak users may request for additional information or send any query which they may 
have by emailing at: fastraksupport@q2-consulting.com. In case the query relates to 
search, please mention name of the subject  checked and the case reference number  of 
the record. 
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DATASET  DESCRIPTIONS 
 
 
Global Criminality Information Databases 
 
  

1. Global Law Enforcement Dataset 

Description:  

Regarded as the most exhaustive criminality information dataset available, it comprises 
of all of FasTrak Law enforcement database plus approx 1 million records gathered 
from law enforcements agencies operating in various regions of the world. Information 
on individuals, who are either wanted or have been prosecuted by these agencies for 
various crimes, is gathered and updated on a daily basis through a continuous 
monitoring of Wanted Lists, arrest records and press releases published by them. Law 
enforcement agencies covered include large and prominent agencies like Central 
Bureau of Investigation as well as smaller district and city level agencies. 
 

2. Global Terrorist Risk (Govt. Agencies) Dataset 

Description:  

Gathered from regular monitoring of various lists published by government agencies, 
non government terrorism knowledge bases and media sources, this dataset maintains 
updated lists of known terrorists and their sponsors. Any association with the 
individuals and entities named in these lists can cause reputational loss as well as 
attract criminal prosecution leading to imprisonment and fines.  

 

3. Alleged Terrorist Risk Dataset 

Description:  

This dataset covers the non government sources of information relating to terrorists, 
rebels and militant groups etc. Numerous web and media sources including non 
government terrorism knowledge bases are monitored constantly to list known or 
suspected terrorists and their associates or sponsors. The dataset also comprises of 
names of individuals and groups compiled from incidences of terrorism that take place 
almost on a daily basis across the world. 
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4. OFAC++ Database 

Description:  

The US Treasury Department’s Office of Foreign Assets Control ("OFAC") administers 
and enforces economic and trade sanctions based on US foreign policy and national 
security goals against targeted foreign countries, terrorists, international narcotics 
traffickers, and those engaged in activities related to the proliferation of weapons of 
mass destruction. OFAC acts under Presidential wartime and national emergency 
powers, as well as authority granted by specific legislation, to impose controls on 
transactions and to freeze foreign assets under US jurisdiction. Many of the sanctions 
are based on United Nations and other international mandates, are multilateral in cope, 
and involve close cooperation with allied governments. 
 
This database is comprised of the current OFAC designated names PLUS those 
names that have been deleted from the OFAC list PLUS (where possible) information 
relating to OFAC listed entities has been augmented by further research which has 
identified further connected individuals and corporations. 
 
 

 National Criminality Check Databases – (powered by  Factiva)  
 

5. Violent Crime Dataset 

Description:  

As part of National Criminality Check, this dataset is comprised of data relating to 
individuals who have been accused of or have been prosecuted for crimes involving 
use of violent force. Compiled from regular monitoring of local and regional web & 
media sources from specific countries, this dataset provides an effective country 
specific check for background screening. 

 

6. Sex Crime Dataset 

Description:  

As part of National Criminality Check, this dataset is comprised of data relating to 
suspected or convicted sex offenders .Compiled from regular monitoring local and 
regional web & media sources from specific countries, this dataset provides an 
effective country specific check for background screening. 

 

7. Crimes of Dishonesty Dataset 

Description:  

As part of National Criminality Check, this dataset is comprised of data relating to 
individuals who have been accused of or have been prosecuted for crimes of 
dishonesty. Compiled from regular monitoring of local and regional web & media 
sources from specific countries, this dataset provides an effective country specific 
check for background screening. 
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ANNEXURE I 

 

Special Character Corresponding English Character 

Á á A or a 

Ð ð D 

É é E or e 

Í í I or i 

Ó ó O or o 

Ú ú U or u 

Ý ý Y or y 

Þ þ Th or th 

Æ æ Ae or ae 

Ø ø O or o 

Ö ö O or o 

Ä ä A or  a 

Ü ü U or u 

À à A or a 

È è E or e 

Ì ì I or i 

ò o 

ù u 

ç Ç c C 

�  �  s S 

Â â A or a 

Ê ê E or e 

Î î I or i 

Ô ô O or o 

Û û U or u 

Ñ ñ N or n 
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Õ õ O or o 

Ã ã A or a 

�  �  A or a 

�  �  A or a 

�  �  A or a 

	  
  C or c 

�  �  C or c 


  �  C or c 

�  �  D or d 

É é E or e 

Ë ë E or e 

�  �  E or e 

�  �  E or e 

�  �  E or e 

�  �  E or e 

�  �  G or g 

�  �  G or g 

�  �  H or h 

Í í I or i 

Ï ï I or i 

�   I or i 

! " I or i 

# $ J or j 

% & K or k 

'  ( L or l 

)  * L or l 

+ , L or l 

	 
 L or l 

-  .  N or n 
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/  0 N or n 

1  2 N or n 

Ö ö O or o 

Õ õ O or o 

3  4 R or r 

5  6 R or r 

7  8 R or r 

9  :  S or s 

;  < S or s 

�  �  S or s 

Š š S or s 

= > T or t 

? @ T or t 

Ú ú U or u 

Ü ü U or u 

A B U or u 

C D U or u 

E F U or u 

G H U or u 

Ÿ ÿ Y or y 

I  J Z or z 

� � Z or z 

K L Z or z 

ß ss 

 
 

END 


